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Having alearning disability and also being from an ethnic minority group feels like a double whammy because it can
make it even more difficult to get good services The peoplein this story show how these difficulties can be overcome
In thefirst part three friends get what they want in a cafe by being assertive and not giving up easily The second part
tells the story of ayoung woman who is having problems dealing with her bank It shows that if people are not satis
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28 catachresisis an extravagant implied metaphor using words in an alien or unusual way while difficult to invent it
can be wonderfully effective review public speaking humour how to use humour in your speeches and presentations
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